
User Training Guide

Uploading images:

1. Login to your PowerShare account from the URL listed below   
 with the account credentials that have been assigned to you.

NOTE: Store the login page as a ‘Favorite’ to simplify future   
 access or utilize your facility created desktop shortcut.

 URL: www1.nuancepowershare.com

2. After logging in you will arrive at the Home screen.

3. From the Home tab, Select Upload Images. 

4. Click Run to open the Uploader.

5. The uploader will open in a new window.

 Continued on next page
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The following information will help your 
o�  ce understand and successfully utilize 
the Nuance PowerShare Network.
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Uploading images:

6. Select the account to which you want to upload.

 Also, if you would like to search for Non-DICOM images and Dicom   
 images, you can uncheck the box below the drop down stating “Scan   
 for medical images only.”

NOTE: A spoke can’t upload non-DICOM to their own folder. They can   
 only upload non-DICOM to a Hub.

 Locate the images, either batch from a disk or drive, or browse a folder.

7. Look for the images. Select the image set and click ‘Start Upload’

 NOTE: Once the upload is complete, you can click ‘Upload Another’   
 and you will be taken back to the initial uploader screen to upload   
 more images if needed. Clicking ‘Done’ will close the uploader.

Pushing images to PACS:

8. Once images have been uploaded or shared with you, they will be   
 located under your images tab. To push these images to PACS highlight  
 the study or click the check box to the left of an image set. Select ‘Push  
 to Accelerator’ under the Actions listing. If you have more than one   
 possible destination, the Accelerator Receive Channel drop down menu   
 will  be available for you to select the destination device, either a PACS  
 or DICOM modality, then you can click the Send to Accelerator button.

NOTE: The most recently updated images will be at the top of your list.

NOTE: You may also ‘search’ for images in the top right of the screen to  
 narrow down the images in view.
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Requesting images from existing contacts: 

9. Select the Contacts tab and after locating the correct facility contact;   
 use the associated drop down to select ‘Request Images’.

10. Enter the required patient information and click ‘Next’.

11. Select an Urgency level from the Image Information drop down and   
 include any optional Image Information. Attach a patient release   
 document if available by selecting and attaching a fi le.

Click on ‘Send Request’. The facility will be notifi ed of the image request  
 and share the images back to your facilities PowerShare account.

Fulfi lling an image request:

12. To fulfi ll a request, navigate to the Requests Queue which is located   
 under the Images tab drop down.

NOTE: User must have the fi le room queue enabled on their account.  
 This can be enabled by the Admin for each users account.

13. Highlight the request and make the appropriate selection from the   
 Actions listing.

 If the image does not currently exist in PowerShare you will need to   
 access your PACS system. From your PACS you can select the image(s)  
 that need to be shared and send them directly to your PowerShare   
 location. If direct sending channels have been confi gured for the   
 requesting facility, you can simply select the facility channel at this   
 point and will have completed the image share. If you do not utilize   
 direct sending channels to facilities, see the next page for information  
 on sharing images from PowerShare.

• Adding hospitals, physicians or patients as a contact

• Adding an attachment to an image set

• Tagging an image

• Commenting on image sets

• Changing your account settings

• And much more

Patient Resource Center 703.698.6882, Option “0” for assistance.

UTILIZE THE HELP MENU FOR ADDITIONAL GUIDANCE ON ITEMS SUCH AS:
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Sharing images:

14. Access your PowerShare Images tab. Locate the image(s) you would   
 like to share. Highlight the image(s). Select ‘Share these Images’ from   
 the Actions list.

15. Enter the Contact facility and click ‘Share with a Contact’.

16. After clicking ‘Share with a Contact’, you are able to either allow or not  
 allow a contact to make a copy of the images you share them.

 Click ‘Share’ to complete the image sharing process.

NOTE: Allowing a Contact to copy images allows them to share the   
 images, Push them to their PACS via the Accelerator or Download 
 the DICOM.
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Fairfax Radiology Centers, LLC (FRC), established in 2020 as a joint venture between 
the physicians of Fairfax Radiological Consultants, P.C. and Inova/Radiology Imaging 
Associates, is the largest radiology practice in the Washington, DC metropolitan area. With 
over 90 subspecialized radiologists and 800 employees, FRC provides leading-edge medical 
imaging at more than 20 outpatient locations throughout Northern Virginia and Southern 
Maryland. FRC works with local hospitals and health care providers to deliver an excellent 
patient experience and top quality, specialized care for the better health of our community. 

THANK YOU FOR PARTNERING 
WITH FAIRFAX RADIOLOGY FOR 

YOUR IMAGING NEEDS

Patient Resource Center 703.698.6882, Option “0” for assistance.


